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MÓDULO 1 — BLOQUE 1 

UNIDADE 1 

U1: A2 BENVIDA E PRESENTACIÓNS 

A. Hello. What’s your name, please? 
B. My name’s Jaime García. 
A. I’m Nancy Tyler. 

A. Hello, my name’s Paulo. 
B. Hi, I’m Gerry. 
A. Nice to meet you. 
B. Nice to meet you too. 

A. Hello, Rahul. How are you? 
B. I’m fine, thanks. And you? 
A. Very well, thank you. 
A. Hi, Patrick. This is Maria. 
B. Hi Maria. Nice to meet you. 
A. Nice to meet you. 

A. Excuse me, I’m Alice Bally. 
B. Oh hello, Ms. Bailey. 
A. No. My name’s Alice Bally. 
B. Sorry? What’s your surname? 
A. It’s Bally. 
B. How do you spell that? 
A. B-A-L-L-Y. 
B. Thank you. I’m Mateo López. 
A. Nice to meet you, Mr. López. 
B. Nice to meet you, too. 

A. Good evening. What’s your name? 
B. My name’s Richard Gere. 
A. Sorry? 
B. Richard Gere. 
A. Thank you, Mr. Gere. You’re in room 6. 

U1: A3 THE ALPHABET 

Aa Bb Cc Dd Ee 

Ff Gg Hh Ii Jj 

Kk Ll Mm Nn Oo 

Pp Qq Rr Ss Tt 

Uu Vv Ww Xx Yy 

Zz 

U1: A6.1 THE NUMBERS FROM 1 TO 10 

1 one 2 two 3 three 4 four 5 five 
6 six 7 seven 8 eight 9 nine 10 ten 

U1: A6.2 THE NUMBERS FROM 11 TO 20 

11 eleven 12 twelve 13 thirteen 14 fourteen 

15 fifteen 16 sixteen 17 seventeen 18 eighteen 

19 nineteen 20 twenty 

U1: A6.3 THE NUMBERS FROM 21 TO 29 

21 twenty-one 22 twenty-two 23 twenty-three 
24 twenty-four 25 twenty-five 26 twenty-six 
27 twenty-seven 28 twenty-eight 29 twenty-nine 

 

U1: A6.4 THE NUMBERS 30, 40 TO 100 

30 thirty 40 forty 50 fifty 60 sixty 
70 seventy 80 eighty 90 ninety 100 a hundred 

U1: A6.5 PHONE NUMBERS 

020-9983-0755 
01-290-653-971 
(212) 822-0624 
00 +34 981 322 647 

U1: A12.1 PRESENTACIÓN DO MODAL “CAN” + VERBOS 

A Can you sing? 
B Yes, I can sing very well. 
A Can you play a musical instrument? 
B Yes, I can. 
A What can you play? 
B I can play the tuba. 
A Can you dance? 
B Yes, I can. I can dance jazz. 
A Can you act? 
B No, I can’t. I can’t act. 
A Then you can leave. Thank you. 

U1: A12.2 STRESSING CAN IN SENTENCES 

I can play the tuba. 
I can’t act. 
What can you play?  
Yes, I can. / No, I can’t. 

U1: A14 INTERNET LANGUAGE: ADDRESSES 

1. Log on to nationalgeographic.com/magazines (national-
geographic-dot-com-slash-magazines) 
2. Visit bbc.co.uk/radio4 (b-b-c-dot-co-dot-uk-forward slash-radio-4) 
and click on Front Row 
3. Please go to our website pbs.org/merrow (p-b-s-dot-org-slash-
merrow), that’s m-e-r-r-o-w 

U1: A15 HI, MY NAME’S EVELYN 

Hello. Sorry I’m late. 
That’s ok. What’s your name? 
Evelyn. 
Is that your first name? 
Er, yes. 
How do you spell that, please? 
E-V-E-L-Y-N 
And what’s your last name, Evelyn? 
Randall. 
Sorry? 
Randall. 
OK… and how do you spell your last name? 
R-A-N-D-A-L-L 
R-A-N-D-A-L-L. Thanks. Please have a seat. Welcome to the class. 
Thank you. 

UNIDADE 2 

U2: A3 WHERE ARE YOU FROM? 

1 A Are you from London? 
B No, I’m not. I’m from Chester. 

2 A Where are you from? 
B We’re from New York. 

 A Are you on holiday? 
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B No, we aren’t. We’re on 
business. 

3 A Where’s he from? Is he British? 
B No, he isn’t. He’s Spanish. He’s 

from Santiago. 
4 A Estrella Galicia. Is it 

Portuguese? 
B No, it isn’t. It’s Spanish. 

U2: A3 HOW MANY COUNTRIES CAN YOU NAME? 

Country Nationality Language 

Australia Australian English 

Belgium Belgian Flemish, French (Dutch, 
German) 

Brazil Brazilian Portuguese 

Canada Canadian English, French 

China Chinese Chinese 

Denmark Danish Danish 

Egypt Egyptian Arabic, Coptic 

England English English 

France French French 

Germany German German 
Great Britain British English, Welsh, Gaelic 

Greece Greek Greek (Albanian, Macedonian, 
Turkish) 

Holland Dutch Dutch 

Ireland Irish English, Gaelic, Irish 

Italy Italian Italian 

Japan Japanese Japanese 

Mexico Mexican Spanish 

Switzerland Swiss French, German, Italian 

Portugal Portuguese Portuguese 

Scotland Scottish English, Gaelic 
Spain Spanish Spanish 

Sweden Swedish Swedish (Finnish, Lappish) 

The U.S.A. American English 

Wales Welsh Welsh (Welsh Gaelic) 

U2: A4.1 DAY BY DAY: DAYS OF THE WEEK  

Sunday Monday Tuesday Wednesday 
Thursday Friday Saturday 

U2: A4.2 DAY BY DAY: MONTHS 

January February March April 
May June July August 
September October November December 

U2: A4.3 DAY BY DAY: ORDINAL NUMBERS 

1st fifth 13th twentieth 
2nd third 20th twenty-third 
3rd first 22nd thirty-first 
4th second 23rd twenty-second 
5th fourth 31st thirteenth 

U2: A5 HERE’S TO YOU! 

It’s a girl! Happy New Year! 
25 years! Happy Birthday! 
On your special day Happy anniversary! 
Please come! Congratulations! 

U2: A11 TOWN & COUNTRY: MY TOWN 

Part I 

A Where are you from, Peter? 
B I’m from a town in England called Chester. My parents live 

there, but I live in Santiago. 
A Is it big? 
B Yes, it’s quite big. There are many people living there. It’s got 

an important industry. 
A Did you like living there? 
B Yes, it’s very nice. It’s by the sea and there are many roads. 
A It sounds exciting. Are there many hotels? 
B Yes, there are. And there are lots of restaurants too. 
A What about shops? 
B There are all kinds of small shops, and also big department 

stores, but I hate shopping. 
A Where in England is it? 
B Oh, it’s near Liverpool. 
A What is it famous for? 
B It’s famous for it’s Roman monuments, the… 

Part II 

A So, Peter. Here we are again. Tell me, do your parents live in 
a house or a flat? 

B Er, they live in a typical English house. There are two floors 
and a garden. 

A What is life like in Chester? Do you like it there? 
B Oh, yes. There are lots of things to do in the evening. You can 

go to restaurants, pubs and cafés. 
A Is there a museum? 
B Yes, actually, there are two museums. 
A What can you do at the weekend? 
B Well, there are some lovely parks, so you can walk or go 

jogging. And you can enjoy the busy nightlife. 

U2: A13 DEAR ROB, 

Dear Rob, 
Hi! My name’s Paula. I’m 24 years old and I’m from Valencia. It’s a 
city on the east coast of Spain. 
This is a picture of me and my best friend Cecile. She’s French. 
We’re secretaries and we work in an office. I love films and my 
favourite film director is Pedro Almodovar. He’s great! I love football, 
too. My favourite team is Real Madrid. What about you? Please 
write soon and tell me everything! 
Love, 
Paula 

MÓDULO 1 — BLOQUE 2 

UNIDADE 3 

U3: A1 I’M A STAY-AT-HOME-DAD: “JOCELYN” 

Hi. I’m Jocelyn. I’m going to tell you about my job. I am a supervisor 
for a social service agency in New York City. 
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I usually work about eight hours a day, from 9:00 am to 5:00 pm. My 
salary is about 400 dollars per week. I have twelve paid holidays 
and seven week’s vacation a year. 
I love my job, because I enjoy working with the public. 
My job is very stressful because I work with former prison inmates 
and also people who have recently been in rehabilitation 
institutions. 
In my job, I need to drive, use a computer and make telephone calls 
to different agencies. 
During my free time, I like going to the gym. I also enjoy visiting with 
my grandchildren. 
My favorite sport is baseball and my favorite team is the Yankees. 

U3: A6 JOCELYN’S FAMILY 

My name is Jocelyn. That’s J-O-C-E-L-Y-N.  
I’m from New York City, in the U.S.A. I live in the Borough of the 
Bronx. 
I’m 65 years old. I’m married and I have 2 children and 5 
grandchildren. 
My daughter’s name is Lisa and my son’s name is Ralph. 
I have a niece. Her name is Karen and she has three children. Their 
names are Chelsea, Justin and Amber. My niece and her family live 
in the state of Virginia, in the U.S.A. 

U3: A10 GLOBAL COMMUNITIES: MAKENEWFRIENDS.COM 

Tony 
Hi! My name’s Tony and I’m from the USA. I’m 24 years old and I 
love music. My favourite sport is American Football. I study 
medicine. I hope to meet new people. Contact me (in English) at 
toni_medstudent@makenewfriends.com 

Taro 
Hi, my name is Taro and I’m 33 years old. I am from Japan. I study 
English on my own. I love reading. I want to share my favorite 
books with you. I’d like to meet you online. 
T_kimura@makenewfriends.com 

Rosa 
I’m Rosa. I live in Rio de Janeiro, Brazil. I am 28 years old. I spend 
my time surfing the Net, watching movies and listening to music. I 
would like to make new friends and write to you. 
rosa80@makenewfriends.com 

UNIDADE 4 

U4 A1 A DAY IN THE LIFE OF A BABY MODEL 

Q The meeting finishes at around 11:30. Then we take a bus to 
New Line Model Agents. We have lunch with Katie’s agent at 
around 12:00 o’clock. 

A You never stop! 
Q That’s right, and sometimes it’s hard. 
A What do you do after lunch? 
Q Well, that’s when Katie starts work. We arrive at the studio at 

about 1:30. A stylist dresses Katie in new clothes and puts 
some powder on her face. Before he begins, the 
photographer asks a baby wrangler for help. 

Q What’s a baby wrangler? 
A It’s a person who makes the baby look at the camera. 
Q How long is the photo session? 
A About 35 minutes. Then it's a wrap, which means it’s finished. 

Babies can’t work more than that because they get tired. 
Q So what time does Katie finish work? 
A At 3:30, the day’s work is over. 

Q Then what do you do? 
A We take a bus home. We arrive home at around 4:00 o’clock. 
Q When does Katie have dinner? 
A I give Katie dinner at around 6:00. 
Q And when does Katie go to bed? 
A At about 8:00 o’clock. She needs her sleep! 
Q Can I ask you just two more questions, Cathi? 
A Sure. 
Q How much does Katie get for the job? 
A For two hours of modelling, Katie gets $150. The agency gets 

20 percent. 
Q What about you? How much do you earn? 
A Not a cent, but I’m happy because Katie is earning money for 

her future. I would like her to study at university. 
Q Thank you very much Cathi for being with us today. 
A Thank you. 
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UNIDADE 5 

U5: REVIEW UNIT XIII LISTEN TO TWO PEOPLE TALKING 

Jane Hello Alan, I’m so happy to see you again.  Where are you 
living now? 

Alan Oh hello Jane; it’s a pleasure to see you again too. How 
are you? 

Jane I’m fine. Thanks. 
Alan Well I’m living in Madrid now. I’m a teacher at a language 

school. 
Jane Well, I live in Madrid too, I’m working in one of the 

hospitals: I’m a doctor, actually 
Alan Really? Are you still interested in cars? 
Jane I am and you? 
Alan Me too, 
Jane Well, let’s go to a race together some time! 
Alan Well, let’s. 

U5: REVIEW UNIT XX. LONDONPASS.COM 

Londonpass.com 
Every night in London there are 60,000 seats at cultural events, so 
it is very difficult to choose a theatre play, film or concert. The 
”London Pass” offers free entry into over 60 attractions. You can 
find it online at: www.londonpass.com. 
You can pick up the free newspaper “London Metro” from any 
station in the morning. It includes ideas on things to do in London 
for free. The weekly entertainment magazine “Time Out” is a great 
place for information on events, with shopping and restaurant 
suggestions. Most theatres, museums and cinemas offer discounts 
for students and the old. 

U5: REVIEW UNIT XXI. PRONUNCIATION 

snow busy short 
choose try long 
brush market town 
cat website  

U5: A1-1 A. ASKING FOR DIRECTIONS 

Asking for directions 

Excuse me. 
Could you tell me the way to Baker Street? 
I’m looking for the railway station. 
Is the museum far? 
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Asking for directions 
Do you know where the post office is, 
please? / Where’s the post office, please? 
Does this bus go to the Met? 
Is this the right stop for Madison Square 
Garden? 
Can you show me on the map? 
How long does it take on foot/by car? 
Is there a bank near here? 

U5: A1-1 B. GIVING DIRECTIONS 

Giving directions 

Turn left/right. 
Turn left/right into 5th Avenue. 
Take the first turning (on the) 
left/right. 
Go straight on. 
Go straight on until you get to the 
bus stop. 
Walk along the street/road. 
Walk up/down the hill/road/street. 
Walk past the post office. 
Cross over the river. 
Go over the bridge. 

You’ll see the shop 
on your left/right. 
 
It takes (about) fifteen 
minutes. 

U5: A1-2 CAN YOU TELL ME THE WAY TO…? 

S Excuse me. Can you help me, please? 
1 Yes, of course. 
S Am I near the New York Public Library? 
1 No. 
S Is it far away? Can I walk there? 
1 Impossible. You’re on 14th Street and that’s about 36 blocks 

away. You should take a bus or a taxi. 
S I prefer the bus. Do you know what number bus goes there? 
1 Yeah. There are several. You can get a number 2, 3 or 5 from 

that bus stop over there. Get off at 40th Street. It’s about 8 
stops. 

S Thank you very much. 
1 You’re welcome. 
S Excuse me. Is this bus going to 40th Street? 
2 Oh no. Wrong direction. Get off at the next stop and change to 

the number 5 bus. 
S Thank you very much. 
S ...Excuse me. Is this the right stop for the New York Public 

Library? 
3 Yes it is. 
S ...Excuse me. Could you tell me the way to the New York 

Public Library? 
4 Sorry, I don’t know. I’m not from here. 
S ...Excuse me. I’m lost. I’m looking for the New York Public 

Library? 
5 ...It’s right over there, by the park. 

U5: A3 CENTRAL PARK 

Central Park is an oasis in the middle of New York City. It is the first 
public park built in America. There was a competition for the design 
in 1858. The winners were Frederick Law Olmsted and Calvert 
Vaux. It is one of the largest urban parks in the world, measuring 
11,2 km2 and extending from 59th St and 110th St and Central Park 
West and 5th Ave. 

It took 15 years and over $14 million to build (about $200 
million today). Belvedere Castle was completed in 1872 as a 
viewing pavilion over the Croton Reservoir. In 1934, they filled in the 
Reservoir and became the Great Lawn. The original Carousel, built 
in 1871, used horsepower. Fire destroyed it twice and the current 
brick structure replaced it in 1951. There are 51 sculptures in the 
Park and 36 bridges and arches. Bethesda Fountain was the only 
sculpture included in the original design of the Park — the others 
were gifts. 

The park contains 58 miles of pedestrian paths, 6.5 miles of 
Park drives, and 7 miles of benches (nearly 9,000). There are 21 
playgrounds. They planted more than 500,000 trees, shrubs, and 
vines during the building of the Park. Today, there are more than 
26,000 trees, including 1,700 American elms. 

Central Park became a National Historic Landmark in 1965 
and a New York City Landmark in 1974. More than 25 million 
visitors enjoy Central Park each year. Famous for its summer 
productions of Shakespeare in the Park, Central Park is an 
attraction that should not be missed. 
Adapted from: 
http://www.centralparknyc.org/site/PageNavigator/aboutpark_history_ataglance 

U5: A6 VOWELS & DIPHTHONGS 

 

UNIDADE 6 

U6: A1 ROWEN’S SUPERMARKET, EXERCISE 1 

1  shelf 
9  scale 
4  shopping basket 
1  aisle 
8  shopping bag 
9  till 
7  check-out 
2  section / department 
6  shopping trolley /cart 
10  express lane 
7  cashier 

U6: A1 ROWEN’S SUPERMARKET, EXERCISE 4A. 

dairy products 
frozen food 
personal care 
beverages 
produce 
meat department 
canned goods 
household goods 
fish & seafood department 
organic food 
bakery 
dry goods 
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U6: A2 THE STORY OF PIZZA 

THE STORY OF PIZZA 
There is (1) much to say about it: 
Not (2) many people know that the Egyptians and Greeks already 
made something similar to a pizza.  
In 1554 the Spanish introduced the tomato in Europe from Mexico. 
Naples, in Italy, is considered the modern birthplace of pizza. 
Pizzas did not use (3) any cheese because it was very expensive 
years ago. 
For many years there weren’t (4) any pizzerias outside Italy. The 
first pizzeria in the USA opened in 1905. 
Pizzas became famous all around the world during World War II, 
when the American soldiers were in Italy. 
What makes a good pizza? (5) a lot of good ingredients and (6) 
some good oil. 

U6: A3 AT THE GROCER’S 

Shop assistant: Can I help you, love? 
Helen: Yes. Have you got any eggs? 
Shop assistant: Yep, how many do you need? 
Helen: A dozen. 
Shop assistant: Ok. Here you go. 
Helen: How much is that? 
Shop assistant: That's £1.00. Anything else? 
Helen: Yeah, have you got any flour? 
Shop assistant: Yep. 
Helen: How much is it? 
Shop assistant: 75 p. a kg. 
Helen: Ok. I'll have two kg. And butter? 
Shop assistant: Yep, we've got butter. How much do you want? 
Helen: Let's say err… 2 packets. 
Shop assistant: No problem, that's 80 pence. Here you go. Anything 
else? 
Helen: Yeah. Last thing. Have you got any milk? 
Shop assistant: I think so, yep. Here we are. 
Helen: How much is it? 
Shop assistant: £1.00 a litre. 
Helen: I'll have two litres. 
Shop assistant: Ok. Here you are. Is that it? 
Helen: Yes, cheers. Oh, wait! I need some brown sugar. 
Shop assistant: Ok. How much do you need? 
Helen: Just a packet, thanks. 
Shop assistant: That’s £6.20. 
Helen: Here you are. Thanks again. And keep the change. 

U6: A15 PRONUNCIATION –ED ENDING 

/d/ /t/ /ëd/ 

filled 
studied 
planned 

looked 
thanked 
asked 

corrected 
added 
waited 

 
/d/ /t/ /ëd/ 

cleaned 
arrived 

cooked 
helped 

wanted 
started 
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UNIDADE 7 

U7: A5-1 THE NAMES OF SPORTS 

Common 
Sports 

Contact Sports Water Sports 
Winter 
Sports 

cricket 
cycling 
football 
tennis 
golf 
hockey 
track & field 

boxing 
judo 
rugby 
wrestling 

swimming 
rowing 
sailing 
water skiing 

ice skating 
skiing 

U7: A5-2 WHAT’S YOUR FAVOURITE SPORT? 

HELEN Hello, Brampton Sports Centre, can I help you? 
DAVID Hello, my name’s David O’Connner and I would like 

some information about the centre. Are you open every 
day? 

HELEN We open every day except Tuesdays. 
DAVID How much is it to use your centre? 
HELEN Adults pay 30 pounds every two months and children 

under 14 only pay 15 pounds. 
DAVID Can I practise all sports? 
HELEN Well, you can play tennis, use the swimming pool every 

day after six and at the weekend. And you can also play 
football and basketball. 

DAVID Are there other leisure activities? 
HELEN You can play card games in the room next to the 

cafeteria upstairs. 
DAVID Is the cafeteria open all the time? 
HELEN Yes, of course. 
DAVID Are there any buses going to the centre? 
HELEN Yes, bus number 11 and 5C stop in front of the Sports 

Centre. 
DAVID Well, thank you for the information. 
HELEN Not at all, bye. 

U7: A5-5 AT THE TICKET OFFICE 

A I’d like four tickets please. 
B Would you like front row seats? 
A That sounds great, but how much do they cost? 
B They’re £30 each. 
A Oh that's fine. I’d like to reserve four front-row seats for this 
Saturday’s match. 
B Ok, that’ll be £120. 
A Here you go. 
B Thank you. Here are your tickets. 

U7: A11 THE BRONTË SISTERS 

The Brontë sisters: Charlotte, Emily and Anne were some of the 
most famous writers in British Literature. Who were they and when 
did they live? 
They were the children of Reverend Patrick Bronte, Curate of 
Haworth and lived at Haworth Parsonage (see picture) from 1820 to 
1861. Their house is now the Brontë Parsonage Museum. 
Their mother died of cancer on 15th September 1821, leaving her 
sister, Elizabeth Branwell to care for the 6 children. In 1825 Maria, 
and Elizabeth died. For the next six years Charlotte, Emily, Anne 
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and Branwell, the only son, stayed at the Parsonage, where their 
creativity began and grew. 
The sisters started writing poetry and they published under 
pseudonyms because they lived in an age of prejudice against 
female writers. Then they wrote novels while at the Parsonage: 
Charlotte's novel Jane Eyre (1847), Emily's Wuthering Heights 
(1847), and Anne's The Tenant of Wildfell Hall (1848) were a huge 
success although at first it was hard to find a publisher. 
Emily, Anne and Branwell died in less than a year. Charlotte had 
time to write two more novels before she died in 1855 at the age of 
39. Their father, Mr. Brontë, died at the age of 84 after seeing all his 
six children die before they were 40. 

U7: A13 EXTRACT FROM THE SHORT STORY “THE LEGEND 
OF SLEEPY HOLLOW” 

This is a LibriVox Recording… 
Recorded by Chip in Tampa Florida on January 24th 2006 
The Legend of Sleepy Hollow by Washington Irving 

The schoolmaster is generally a man of some importance in the 
female circle of a rural neighborhood; being considered a kind of 
idle gentlemanlike personage, of vastly superior taste and 
accomplishments to the rough country swains, and, indeed, inferior 
in learning only to the parson. His appearance, therefore, is apt to 
occasion some little stir at the tea-table of a farmhouse, and the 
addition of a supernumerary dish of cakes or sweetmeats, or, 
peradventure, the parade of a silver tea-pot. Our man of letters, 
therefore, was peculiarly happy in the smiles of all the country 
damsels. ... He was, moreover, esteemed by the women as a man 
of great erudition, for he had read several books quite through, and 
was a perfect master of Cotton Mather’s history of New England 
Witchcraft, in which, by the way, he most firmly and potently 
believed. (14) 

He was, in fact, an odd mixture of small shrewdness and simple 
credulity. His appetite for the marvellous, and his powers of 
digesting it, were equally extraordinary; and both had been 
increased by his residence in this spellbound region. No tale was 
too gross or monstrous for his capacious swallow. (16) 

Another of his sources of fearful pleasure was, to pass long 
winter evenings with the old Dutch wives, as they sat spinning by 
the fire, with a row of apples roasting and spluttering along the 
hearth, and listen to their marvellous tales of ghosts and goblins, 
and haunted fields, and haunted brooks, and haunted bridges, and 
haunted houses, and particularly of the headless horseman, or 
galloping Hessian of the Hollow, as they sometimes called him. (17) 

/… 
All the stories of ghosts and goblins that he had heard in the 
afternoon now came crowding upon his recollection. The night grew 
darker and darker; the stars seemed to sink deeper in the sky, and 
driving clouds occasionally hid them from his sight. He had never 
felt so lonely and dismal. He was, moreover, approaching the very 
place where many of the scenes of the ghost stories had been laid. 
In the centre of the road stood an enormous tulip-tree, which 
towered like a giant above all the other trees of the neighborhood, 
and formed a kind of landmark. Its limbs were gnarled and fantastic, 
large enough to form trunks for ordinary trees, twisting down almost 
to the earth, and rising again into the air. It was connected with the 
tragical story of the unfortunate Andre, who had been taken 
prisoner hard by; and was universally known by the name of Major 
Andre's tree. 
Suddenly he heard a groan--his teeth chattered, and his 
knees]smote against the saddle: it was but the rubbing of one 

huge]bough upon another, as they were swayed about by the 
breeze. He]passed the tree in safety, but new perils lay before him. 
(http://librivox.org/) 

U7: A14 SENTENCE STRESS 

a. I found a wallet in the street and took it to the Police. 
b. He drove his car back to London. 
c. Jack bought a new TV last Friday. 
d. They are looking forward to your visit next January. 
e. Would you like to play a game of football? 
f. They have a lot of work these days. 

g. Shakespeare wrote passionate, lovely poetry. 

UNIDADE 8 

U8: A3 THE HUNTINGTON TOURIST OFFICE 

Welcome to the historic town of Huntington, the town of Oliver 
Cromwell. 
Thank you very much for calling Huntington Tourist Information 
Office. The office is closed at the moment. We open from Monday 
to Saturday and our working hours are from 9:00 am to 6:00 pm. 
In our office you can find information about hotels, bed and 
breakfast, restaurants and cinemas in our town. You can book all 
from here. 
Information on all town events can be found here. 
Why not go on a bus tour? There are daily bus tours around town, 
visiting the house where Oliver Cromwell lived. It will take you to the 
nearby Monastery where Catherine of Aragon, the first wife of 
Henry VIII spent her last years after her husband fell in love with 
Anne Boleyn. The trip goes to Cambridge where you are shown its 
famous colleges. We guarantee you will spend an unforgettable 
day. A ticket costs 15 pounds and can be bought at the bus. 
Thank you again for calling Huntington Tourist Information Office. 
We hope you enjoy your stay. 

U8 A4 PRONUNCIATION   

1. wrote about note now show 
 brown mother thrown pound agree 
2. Japan China Denmark Greece Germany 
3. pleasure shake sing early chose 

U8: A5 THE ENGLISH POUND STERLING 

The Pound Sterling is the world's oldest currency in use and is 
the currency of the United Kingdom, its Crown dependencies (the 
Isle of Man and the Channel Islands) and the British Overseas 
Territories of South Georgia and the South Sandwich Islands, 
British Antarctic Territory and British Indian Ocean Territory. The 
Gibraltar pound, Falkland Islands pound and Saint Helena pound 
are separate currencies. 

U8: A6 PRONUNCIATION. STRESS IN SENTENCES 

2. a) What time do you finish work? 
b) They booked a table in the best restaurant. 
c) Good morning! What do you want for breakfast? 
d) The plane landed at twelve o’clock. 

e)  I was watching the tennis match on TV. 

 

 



TAPESCRIPTS 

ESA: UNIDADES DIDÁCTICAS DE INGLÉS A DISTANCIA [MÓDULOS 1-4] 

U8: A11 ENGLISH INTONATION 

Falling tune Rising tune 

Statements Yes/No questions 

She’s very nice. 
They don’t know the lesson 
today. 

Do you smoke? 

Imperatives Questions asking for information 

Sit down please. 
Don’t do that please. 

How old are you? 
Where is he going? 

Before commas (,) in 
incomplete sentences. 

 

You can buy apples, oranges, 
pears and lots of things at the 
Grocer’s. 

 

U8: REVIEW LESSON XXVI PRONUNCIATION (–ED ENDING) 

1. called ended walked climbed 

moved watched started shouted 

U8: REVIEW LESSON XXVI PRONUNCIATION (SAME SOUND) 

2. a) aren't 

b) number 

c) hasn't 

3. a) have 

b) just 

c) park 

UNIDADE 9 

U9: A7 PODCASTS 

PODCASTS AND iTUNES 

The term Podcast combines 2 words: pod (from ipod, a personal 
stereo created by Apple) and cast (from broadcast, which means 
emission of a program). There are podcasts (audio) and videocasts 
(video). We can upload them to the Internet so other users can 
download them. Then, they can store them in a personal stereo. 
You needn’t be a computer expert to create a podcast. Anyone can 
do it, but there are commercial podcasts, too. Usually, podcasts are 
free for download. 
You can find podcasts on search engines like Google or Altavista, 
but you can also use software programs. One example is iTunes, 
an application for Windows or Mac. 
iTunes is an audio player. It is free and easy to use. With iTunes, 
you can visit the iTunes Store, where you can buy music and films, 
or download free podcasts. 
LET’S TAKE A LOOK AT ITUNES. 
On the main screen, on the left, there are menus with music, films, 
TV programs, podcasts, radio, ringtones, etc. 
This is where you can find the audio and video files. For example, 
podcast files go in the Podcasts folder. 

LET’S LEARN HOW TO DOWNLOAD PODCASTS WITH iTUNES. 
The easiest way is to visit the iTunes store. Press the link iTunes 
Store on the left menu. 
It is a store (shop), but we needn’t buy anything. 
Inside the shop, we can see menus and icons of the Podcasts. 
We can search for a Podcast about a special subject, too. To do 
this, put a word or phrase in the box on the top right hand corner—
the one with the magnifying glass (�). Press the intro button on 
your keyboard. 
The subscription to most Podcasts is free. 
As an example, let’s choose a BBC Podcast. 
When we press the icon, a new screen appears with information 
about the podcast.  On the bottom, you can see the different 
chapters of the podcast. 
To get the Podcast, you must press the button subscribe (next to 
the icon, below the title). A message appears asking for 
confirmation. If we say yes, the Podcast and all the chapters will 
begin downloading. 
Check in Downloads (menu on the left). The icon next to the word 
downloads is moving. 
To open this window, press the word Downloads. We can see the 
audio or video files we are downloading. 
Now let’s go back to Podcasts. Press Podcasts on the left-hand 
menu. 
Here we can see the chapters. The chapters we download are in 
black, but the chapters we don’t download are in grey. Next to 
these chapters in grey there is the word Get. If we want more 
chapters, we need to download them separately. 
In the next image we can see that Downloads is still active. Next to 
the chapter I am downloading, there is an orange icon that is also 
turning. 
The chapters we download are stored on our computer, in the folder 
My Music/iTunes/iTunesMusic. We can convert the audio and video 
files to other formats. 
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UNIDADE 10 

U10: A1 CONVERSE 

Marquis Converse was born in New Hampshire, USA in 1861. In 
1887 he started a shoe company, but he left because he was ill. In 
1908, nearly 50 years old, he started a company again. 

The company introduced All Star, the first basketball shoes in 
America in 1917. Later, Converse hired Charles “Chuck” Taylor, a 
pioneer in sports marketing. Taylor made the All Star basketball 
shoes better and more competitive. In 1923 Taylor’s signature 
appeared on an ankle patch. The shoes were used by the United 
States Olympic team in 1930. 

The business was very successful, but it had problems, too. In 
1931, Converse died of a heart attack on the streets of Boston. 
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UNIDADE 11 

U11 A2 THE CHECK-UP 

Doctor = D; Ms. Richards = R 
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D Hello, Ms. Richards. 
R Hello, doctor 
D How are you feeling? 
R I’m fine. 
D Good. Then, let’s check your weight. Come over here, please. 

Mmm. 
R How much do I weigh? 
D 70 kilos. 
R That’s impossible! 
D No, that’s not impossible. I can see the number on the scale. 

Do you do much exercise? 
R Well, I’m very busy at work and at home. Er, not really. 
D And what about food? What do you usually eat? 
R I eat a lot of meat and vegetables. Sometimes I have a salad. I 

eat out a lot because of my job. 
D Do you have fish? 
R Well, I hate fish! 
D Do you smoke? 
R No, I don’t. I gave up smoking two weeks ago. 
D That’s good. What about alcohol? Do you drink a lot of 

alcohol? 
R No, not much. I have a glass of wine every day and 1 or 2 

beers at weekends. 
D Hmm. All right. You’re diet’s not that bad, but you shouldn’t eat 

so much red meat. Eat more chicken and try to eat fish. 
R I’ll try. 
D And you should do more exercise, at least 2 or 3 times a 

week. Do you drive to work? 
R Yes, I do. 
D Walking is great exercise. You should try walking to work. 
R Er, yes. I’ll try. 
D Right, let’s continue with the check up. 

U11: A12 STRESS IN SENTENCES 

� I’m doing a survey on the eating habits of Americans. 
� Can I ask you a few questions? 
� How many cigarettes do you smoke a day?  

UNIDADE 12 

U12 A1 FOUR TELEPHONE CONVERSATIONS 

1 Hello.  May I speak to Ms. Anderson, please? 
Who’s calling, please? 
This is Robert Payton. 

2 Good morning. Bates enterprise. May I help you? 
Hello Jamie. How are you? This is Jerry. 
Hello Mr. Rogers. 
Is Mr. Bates there, please? 
I'm afraid he isn’t. Would you like to leave a message? 
Yes, please tell him to call me. 

3 Hi, is that Martina? 
Sorry, you have the number wrong. 
Isn’t that 212 325 0415? 
No, it’s 212 235 0415. 
Oh, sorry. 

4 Hi, can I speak to Jonathan, please. 
Speaking. 
Hi, Jonathan, this is Kathy Richards. 
Oh, hello Kathy. Look, I can’t talk right now. Can I call you 
back? 
Sure. Call me on my mobile. 
Right. I’ll call back later. Bye. 

U12 A6 VERY SHORT HISTORY OF THE PHONE 

Johann Philipp Reis, a German inventor made the first working 
telephone in 1863. American inventor Alexander Graham Bell 
patented and produced the first operational telephone in 1876. 
Elisha Gray, another American inventor, patented his telephone on 
February 14,1876, only two hours after Bell. That two-hour 
difference gave Bell credit as being the inventor of the telephone, 
although Gray deserves equal credit. 

In 1977, two communication companies, AT&T and Bell Labs, 
began to experiment with a cellular system. In 1979, the first 
commercial cellular system appeared in Tokyo, Japan. In 1982, the 
FCC authorized commercial cellular service in the United States. 
The first commercial analog cellular service, Advanced Mobile 
Phone Service (AMPS) from Ameritech, was available to the public 
in 1983. Five years later, there were more than one million mobile 
phone users. 
http://www.scienceclarified.com/Sp-Th/Telephone.html 

U12 A8 OPENING & CLOSING HOURS: MAKING AN 
APPOINTMENT. 

I’d like to make an appointment with Dr. Rhodes, please. 
Yes, of course. How about next Wednesday? 

Yes, that’s fine. 
Morning or afternoon? 

The morning’s better for me, thank you. 
How about mid-morning, say 12:00? 

Could it be a bit earlier, around 11:30? 
What about 11:45? 

Yes, that’s fine. 
OK, then, 11:45 on Wednesday morning. May I have your name 
please? 
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UNIDADE 13 

U13: REVIEW UNIT X.C. JOHN IS AT THE NUTRITIONIST’S. FILL 
IN JOHN’S ANSWERS. 

N: I would like you to answer some questions about your eating 
habits. Do you eat fruit every day? 

J:  _____________________________________________  
N: What king of food do you eat? Tell me four things you have 

for breakfast and four things you have for dinner. 
J:  _____________________________________________  
N: Do you eat any fish? 
J:  _____________________________________________  
N: How often do you eat fish a week? 
J:  _____________________________________________  
N: Do you eat carbohydrates? 
J:  
N: That is cereals, pasta, potatoes... 
J:   
N: How many meals do you have a day? 
J:  _____________________________________________  
N: Do you eat between meals? 
J:  _____________________________________________  
N: Do you exercise? 
J:  _____________________________________________  
N: Well John, we need to go on a diet. Here is the diet you will 

follow and you will come back next week. 
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U13: REVIEW UNIT XIX. WORDS IN BOX A 

go know don’t hope phone 
closed open so won’t didn’t 

U13: REVIEW UNIT XIX. WORDS IN BOX B 

century Norway serious Africa 
machine exported Germany correct 

U13: A2 STRESS IN WORDS 

lovely pretty curly handsome 
fashionable sporty colourful 

U13: A5 DESCRIPTIONS 

1. James is medium- height. He has got long brown straight hair. 
He usually wears casual clothes. He is 25 years old. 

2. Gary is a tall middle-aged man. He‘s got short brown straight 
hair and he usually wears casual sport clothes. He’s a very 
energetic, sporty man. 

3. Sarah is a young attractive woman She’s wearing brown 
trousers and a white top. She’s wearing a long necklace. She is 
very happy now. 

4. Paul is nearly thirty years old. He’s got a round face, short 
brown hair, and because of his job he wears elegant clothes. 
Now he is wearing a dark grey suit and a tie. 

5. Helen has blue eyes and long wavy blond hair. She’s only 22 
years old. She is wearing a scarf. 

6. Claire has long straight hair. She’s got a lovely smile and a 
beautiful face. She is wearing long earrings. 

U13: A7 IS IMAGE IMPORTANT? 

1. Helen: Image is certainly very important for me. Clothes say 
who I am. I like to look good and I always wear colourful clothes. I 
feel confident if I am wearing new clothes, because they tell people 
who you are.  People say I am a bohemian hippie. 

2. Gretel: I don’t think image is so important. Personality is more 
important than appearance. I never worry about the clothes I wear. I 
always wear casual clothes. You only have to be practical and 
clean. 

3. Alison: Appearance is the most important thing for me. I buy 
expensive glamorous designer clothes and go to the hairdresser 
every week. I hate to see people wearing cheap clothes. 

U13: A17 PRESENT & PAST PARTICIPLES 

1. past participle of irregular verbs. 
cost drunk done given left paid 
said gone been spoken bought taught 
understood sold sung thought forgotten 

2. present, past or past participle. 
wrote say fly forget heard knew 
had leave made ate meet pay 
teach woke up won written slept 

UNIDADE 14 

U14: A1 WHAT WAS YOUR JOB? 

D: Mum, have you always been a housewife? 
M: No, I was a bus driver once. 
D: Really? I didn’t know! 

M: I know you are surprised. 
D: When was that mum? 
M: It was before I went to university many years ago. 
D: Did you like it? 
M: Yes, I did really. I met many, many people and it was great. 
D: How many hours did you work? 
M: First I was part-time then I worked during the week from 

Monday to Friday. 
D: Did you have a good salary? 
M: Well, not really but I saved enough money to go to university! 
D: Wow, mum! Have you ever thought of going back to work? 
M: I think I will. I’ll look on the Internet. 
D: Do you want to be a bus driver again? 
M: No, this time I think that I will look for a job in finance. Come 

on let’s have some tea. 
D: O.K. Let’s! 

U14: A11 THE INTERVIEW 

A: Good morning, please sit down. 
B: Thank you. 
A: Mrs. Thornton, you have applied for the office job we are 

offering in this international department and I would like to 
ask you some questions. 

B Yes, of course. 
A Do you mind working part-time? 
B: No, not at all. 
A: Do you prefer mornings or afternoons? 
B. I don’t mind at all. 
A: About your professional skills, can you use a word processor 

and take shorthand? 
B: Yes, I can. I am qualified and have previous experience. 
A: Why did you leave your last job?  
B: Well, My husband travelled long hours to work in another 

town so finally, all the family moved. 
A: For this job we need somebody with language skills. Can you 

speak any foreign languages? 
B: I can speak four foreign languages: French, Spanish, 

German and Portuguese. 
A: How did you learn four foreign languages? 
B: My father was a diplomat and we lived in different countries. 
A: Do you have other skills that you consider important for this 

job? 
B: Well, I believe I am a hardworking and enthusiastic person, I 

have computer skills and I think I am an efficient worker. 
A: Well, do you have any questions? 
B: Do you pay travel expenses and do you have an introductory 

course? 

U14: A12  A: QUESTIONS 

1. What time do you get up? 
2. How long is the film? 
3. Who is coming? 
4. Where do you live? 
5. How much sugar do you take? 
6. How often do you go to the hairdresser? 
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7. When is your birthday? 
8. How do you get to work? 
9. Whose book did you borrow? 
10. What is your favourite day? 

U14: A12  B: AFFIRMATIVES 

1. I’m really happy today. 
2. I‘ve just won a radio prize and I feel great. 
3. I have never won anything before. 
4. I’m going to buy something for myself. 
5. I hope to see you soon. 
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UNIT 15 

U15: A3 THE INTERNET 

S: Helen, don’t you think computers are incredible? You can 
communicate with friends, watch films, play music or just do 
word processing! 

H: Well it’s something we couldn’t do some years ago! What 
about you Beth? 

B: I really love the Internet! I love chat rooms best. You always 
have conversations with interesting people. You know, I met 
my friend Jane in a chat. 

S: Really? I didn’t know. 
H: I already knew that. Jane is a really enthusiastic and lovely 

person. Well, I like the chat rooms too. I like where people 
talk about what is going on in the country, the every day life 
of people. And you Sue? 

S: I never do that! I use the Internet for other things. I do my 
daily shopping on the Internet. I also buy clothes and the 
other day I bought a beautiful sofa! It was half price. 

U15: A4 READING: THE ORIENT EXPRESS 

I’ve always dreamt of travelling on the Orient Express and now’s my 
chance. I’m going to travel on the world famous train this August. 
I’m going to take the train from Paris to Istanbul. 

It’s easy to find information and to purchase the tickets on the 
Internet. I’m going to show you how. Let’s take a look at the web 
page: http://www.orient-express.com 

What is the Venice Simplon Orient Express? 

The legendary Venice Simplon-Orient-Express (VSOE) is a train 
with historic and beautifully restored1 coaches2 from the 1920s, 30s 
and 50s. It offers a classic luxury train experience between London, 
Paris, Innsbruck, Verona & Venice. It links London, Paris & Venice 
about once a week between March and November. Sometimes it 
runs3 to Rome, Krakow, Budapest and Istanbul (in August). 

The complete Paris-Istanbul journey takes 6 days and costs around 
€6,000 per person, one way. The price includes all meals but 
excludes drinks. If you can afford4 it, the Venice Simplon Orient 
Express is the most romantic and luxurious way to reach Istanbul. 
Its vintage5 carriages are like a piece of history and the food and 
service are world class6. There are many other expensive journeys, 
but this train is really worth it. You won't be disappointed7! 

Come live the romance and adventure of this unique travel 
experience across Europe, as you visit some of the world's most 
attractive cities. 

U15: A5 STRANGERS ON A TRAIN 

Stranger Good morning, can I sit with you? 
Me Yes, of course. Please sit down 
Stranger My name is Philip Neuhaus and I come from Vienna. 
Me Oh nice to meet you. My name is Patricia Holt and I 

come from Surrey, England 
Stranger Are you enjoying this trip? 
Me Very much, I think I would like to come back next 

year. 
Stranger Well I like it too. This is my third time. It’s a therapy 

for me. It’s a time when I relax and think about my 
life. I usually have a very busy life. 

Me Really? 
Stranger I work in a big company and I work long hours. I 

don’t usually have free time at all. What about you? 
Me I’m a primary school teacher. 
Stranger Do you like your job? 
Me Yes I enjoy teaching very much. 

We spoke about our families, hobbies and education. 

Stranger Well it’s very nice to talk to you, Patricia. 
Me And with you. 
Stranger Would you like to have lunch with me? 
Me Well, sure. Why not? 
Stranger See you then! 

For your information that was the beginning of a friendship. We still 
send e-mails, phone and chat with each other. I don’t think he’s a 
sad man anymore. We are making plans to meet on the same train 
again. 

U15: A7 THE NATO PHONETIC ALPHABET. READING 

The NATO Phonetic Alphabet is the most commonly used phonetic 
alphabet today. It was adopted by NATO in the mid 1950's. Airline 
pilots, special operations forces and sailors use it every day. Its 
more formal name is the International Radiotelephony Spelling 
Alphabet. 

In this alphabet, code words represent the letters of the English 
alphabet (Alpha for A, etc.). Anyone in the world can use it to give 
and receive voice messages, including people who do not speak 
English. 

There are small variations in spelling that depend on the 
organisation which uses it. You may see “Alpha” written as “Alfa”, 
“Juliet” as “Juliett”, and “Xray” as “X-ray”, but the pronunciation is 
identical. 

U15: A7 THE NATO PHONETIC ALPHABET. PRONUNCIATION 

NATO Phonetic Alphabet 
Alpha  Kilo  Uniform  0 Zero 
Bravo  Lima  Victor  1 Wun 
Charlie  Mike  Whiskey  2 Too 
Delta  November  Xray  3 Tree 
Echo  Oscar  Yankee  4 Fower 
Foxtrot  Papa  Zulu  5 Fife 
Golf  Quebec    6 Six 
Hotel  Romeo  . Decimal  7 Seven 
India  Sierra  . Stop  8 Ait 
Juliet  Tango    9 Niner 

 

 



TAPESCRIPTS 

ESA: UNIDADES DIDÁCTICAS DE INGLÉS A DISTANCIA [MÓDULOS 1-4] 

U15: A8 PRONUNCIATION 

 
finished place  suitcase shirt 

shop patient grocery 

U15: A11 PRONUNCIATION 

 
teenager stranger angry 

dangerous July golf 

U15: R11 THE CONCERT 

Pam (P); Michelle (M) 

P Gilford 2370 76, can I help you? 

M Hi Pam, this is Michelle . 

P Oh, hi Michelle ! How are you doing? 

M Fine, thanks. I’m calling you because there’s a fantastic 
concert next Thursday at the Town Stadium. Would you like 
to come? 

P Umm… Who’s playing? 

M Oh, it’s the Three Brothers. 

P Really? I’d love to come. What time is it? 

M It starts at half-past seven and it finishes at ten. You know 
this local band the Moon? Well they’re playing for the first 
hour. 

P The Moon… Mmm… Are they this new rock n’ roll group? 

M That’s right. I guess you want to know about the price. It’s ten 
pounds if you buy your tickets at the ticket office, but we can 
save two pounds if we buy online. What do you think? 

P Well, that’s ok. I’ll buy them if you like. Where shall we meet? 

M How about in front of the round church at seven o’clock? 

P All right, I’ll be there. See you! 

M Bye! 

U15: R14 TELEMARKETING 

Telemarketer (T); Helen (H) 
T Telemarketing. Can I help you? 
H Yes, please. I would like to buy an item from your new 

catalogue. How long will delivery take? 
T Delivery will be in 6 days. 
H OK. I would like to order number 75. 
T OK. That is the MP4, which is £35. How many would you like 

to order? 
H Just one, please. 
T Can I have your name and address please? 
H It’s Helen Kelly. I live at number 85, The Gossamers, here in 

Stevenege. 
T Can you give me your telephone number please. 
H Yes, it’s 011320765511. 
T How will you pay, credit card or C.O.D.? 
H Sorry. What’s C.O.D.? 
T Cash on delivery. 
H Cash on delivery, then, please. 
T All right Helen, we deliver every day from 2 to 6 pm and we 

will phone you on the day of delivery. 
H Thank you. 

UNIT 16 

U16: A1 NEW YEAR’S EVE 

Mark and Jennifer from New York. 

M Hi, Jennifer. Happy New Year! 

J Thanks, Mark. Same to you. 

M How was New Year’s Eve? What did you do? 

J Well, actually, I went to Times Square with some friends. We 
were there until just after 12 o’clock and then we went to a 
party. 

M That sounds great! Where was the party? 

J It was at my cousin’s house. We had a great time! What about 
you? Where did you spend New Year’s Eve? 

M Well, my wife and I had dinner at my parents’ house. It was a 
bit boring, really. I had too much champagne and had to take a 
taxi home. Next year we’d like to go out with our friends. Maybe 
we could go clubbing in Manhattan. We’ll see. 

J Is that a New Year’s resolution? 

M (laughs). Yeah, I guess it is. 

U16: A2 NEW YEAR’S DAY 

New Year’s Day has not always been on January 1st. This day 
became the beginning of the New Year in 46 B.C., under the 
Roman emperor Julius Caesar. In the Middle Ages, the Christian 
church changed New Year's Day to December 25th, the birth of 
Jesus. Later, they moved it to March 25th, a festivity called the 
Annunciation. In the sixteenth century, Pope Gregory XIII changed 
the Julian calendar, and New Year’s Day returned to January 1st. 

Today, the year begins on that date in cultures that use a 365-day 
solar calendar. The Chinese, for example, use a lunar calendar, so 
their New Year begins between January 19th and February 21st. 

New Year's Day is not the same in every culture, but it is always a 
time for celebration and for traditions that will bring good luck in the 
new year. One of those customs is the New Year’s Resolution, a 
promise we make for the coming year. 

U16: A6 PRONUNCIATION 

 
rank pink bank sing writing 

U16: A8 CULTURAL DIFFERENCES. TWO INTERVIEWS 

1. Hello, my name is Alexander. I’m from Russia and I came to 
England to play in a music group. I arrived here a year ago 
and I’m happy, but sometimes things are different from my 
country. I earn money playing in concerts but I can’t afford to 
live on my own. Actually, I live with three other friends in the 
South London area. I don’t think I will go back to my country 
except for holidays and family visits. 

2. Hello, my name is Dario Fango and I come from Portugal. I 
work in films. I make short documentaries for local TVs. I 
came to England five years ago and I live in a small 
apartment in the Soho London area. I want to become a film 
director but I need extra money. At the moment I’m working 
with a group of people from Japan and Canada. I’d like to go 
back to Portugal some day, but there are more job 
opportunities here at the moment. 
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U16: A10 PRONUNCIATION 

 

joke church future enjoy match 

U16: A12 INTERVIEW: HELPING TRAVELLERS 

Part I 
I: Hi 
T: Well, my name is Tashi and I’m 39 years old and I’m 

working as a tourist guide and also I’m organizing the tours 
in the Himalayas… trekking tours, expedition tours. And, 
I’m from India. 

I: What part of India are you from? 
T: Ah, the northern part of India, from the Jammu & Kashmir 

state. 
T: Ah, you mean when did I start working in the tourism 

department… well in this field? 
T: Well, I started… In the beginning I was… I was around 16. 

And… Well, that was… At that time I was not working 
permanently in this field. That was just part time. That time 
I was studying as well and then working as a… in the 
tourist…ah… in this line. And… It is now. I work in this line 
from 1995 till now. 

Part II 
I: What do you enjoy most, the treks? Do you prefer working 

in the mountains or in other areas of India, like the 
Rajasthan? 

T: Yeah, I do enjoy both. Well it’s my job, yeah. I enjoy… 
Mostly I enjoy the trekking and expeditions. And also I 
enjoy working in the Rajasthan as well—some nice and 
relaxed tours. 

I: And do you like mountain climbing? 
T: Well I’m a professionally mountain climber and… I do like 

the climbing very much and I’ve been on Nun, which is 
7100 metre high. 

I: What about Everest? 
T: Well I’m looking forward to climb the Everest if I get a 

chance. I cannot organize my own because it’s very 
expensive going to Everest. 

I: What season do you work most in? 
T: Well in the beginning I worked most in summer season in 

the Himalayas. Now I work.... 

U16: R2 AT THE AIRPORT 

1. Your attention please. Passengers to Philadelphia please 
proceed to gate number 5. The American Airlines flight will 
leave at 10:40. I repeat: passengers flying American Airlines 
will leave from gate number 5 at 10:40. 

2. This is a last minute call for passengers flying Iberia to London. 
Please proceed to gate number 11, for boarding. Boarding 
finishes in 10 minutes, at 3:30 pm. 

3. We inform passengers that Flight number 507 to Paris is 
delayed. Please check the boarding tables. 

4. British Airways flight F233 to Madrid will depart from gate 7, at 
6:00 pm. Flight F233 to Madrid is boarding. Please proceed to 
gate number 7. Please, do not leave your luggage unattended. 

U16: R16 HELP CATCH THE CROOK 

P Have you seen anything strange this evening? 
Me Well, yes. I saw somebody running with a gun. 
P Did you see them well? 

Me Yes, I did. I saw the person very well. 
P Would you please come with us to the Police Station? 
Me Yes, of course. 
At the Police Station the Policeman wrote my answers on a 
computer. He said: 

P We want to ask you some questions. Name please. 
Me I’m Stuart Williams. 
P Nationality. 
Me I’m British, but I live in the U.S. 
P Address. 
Me I’m on holiday in Philadelphia. I’m staying at the Strand 

Hotel. 
P Job. 
Me I work in a shop in New York. 
P Can you give a description of the person you saw running, 

please? 
Me He was a white thin man in his thirties, I think. He was 

tall and dark. 
P Did you see his face? 
Me Yes, I did. He had short black hair, green eyes and a 

long nose. 
P What was he wearing? 
Me He was wearing jeans, an orange t-shirt and… Oh yes, 

black trainers… I mean tennis shoes. 
P Was he carrying anything? 
Me Yes, he was. He was carrying a bag and a gun. 
P Well did you see anything else? 
Me No, but what did this man do? 
P Sorry, there was an important robbery in one of the hotel 

rooms. 
I suddenly remembered, the bag. 

Me I think I know where the man left the bag and it might still 
be there! 
The Police found the money and the crook too. He was a part-time 
plumber working in the Hotel, but a thief too! 


